@ Stock in the Channel

Module 3: Working
with Customer Groups

Modern Selling How-To Guides



Intro

This Guide explains how to use Modern Selling B2B ecommerce features to give every
customer an individual experience of your webstore; helping you to manage your
sales more effectively.

Working with Customer Groups features allows you to change the products and
prices that are shown to specific customers based on your own preferences.

You can also set Distributor Rules to direct business to preferred suppliers, based on
your own relationships.

The importance of Customer Groups helps unlock the full potential of your webstore.
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Log in to your Stock In The Channel
account.

In the top left corner, click My Toolset,
then Order Process and select
Accounts Groups.

NB. If you are not an Order Process
customer please skip to Step 4.
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To create a new Customer Group; click
Bessis CREATE and input the group name.
NB. It is also possible to add Groups on
other pages in the Webstore View.

I Accounts Groups
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Select the type of Group you’re adding.
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Pym— To assign an Account to this Group click

8 ADD ACCOUNT.

I Test Group

Accounts can also be assigned to a Group
within the Account pages, as
demonstrated in Module 2: Creating
Accounts & Contacts.

Once the Group has been created, you
need to move into the Webstore View to
create and define the rules.
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Our Servicesv Distributors  Aboutv

Contact
[_producs | _categories | _8rands ] oisributors } [ product pices |
ly shows products i this pricelis. The category, distrbutor a PPy 10 this st of i

items from your distributors.

2
 Distributors Rutes |

Data File =3

Published 10 June 2020 08:31:41

FTP Server:

In the top left corner, click My Toolset, B These navigation tabs allow you to set the
then Webstore View and select your full spectrum of rules:
webstore.
Markups

Product Prices
Distributor Rules
Product Rules
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Step 5

Pricing Rules «

Computing

o= Add Rule

© Once you have finished creating rules, you will need to publish before they are applied.

Customer Groups

Existing Groups.

— Please Select — v

Choose the Markups tab.

At the bottom of the page, select a
previously created Customer Group (or
create a hew one).

@ Create the Pricing Rules for this customer by
Category, Brand, Price Range or SKU.

ExistingGroups  create New
Testoow [ oo |

Pricing Rules

Copy from - Please Select - v

£0.00-£2,00000

Example: Any Account in this Group will get
a 5% markup if they purchase Acer
products up to £2,000.

NB. To price a defined list of multiple SKUs in
a specific way please see Step 7.
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I— : The Global Markup applies to any
¢ 2 c o CHE—— Customer Group, Category, Brand or SKU

Stock Threshold Global Markup

10 1000 % that does not have a specific rule.

Days before end of life Amazon ASIN Min Rating

5

Any products not covered by Customer
Groups pricing will instead use pricing
A E from the default Pricing Rules and Global
oo Markup.

Existing Groups

Test Group 2 oeiee |

pricing s NB. Pricing Rules are explained on the
—— following page.

Pricing Rules
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Extra: Pricing Rules

| Pricing Rules are set in order of execution.
U You can drag and drop each Rule up or

' down to set the priority order.

éalés Demo: Markups SIS RETN ST (RN ET ST G (s G

Stock Threshald Giobal Warkup More specific Rules should be placed

10 10.00 % further up the Priority list.

Days before end of life « Amazon ASIN Min Rating «

5
Prcing s Example: Computer Monitors from

ctive Rules

oo e Hitachi get a 20% markup.

£0.00 - max
o= Add Rule

Any other Computer Monitors would
receive a blanket £50 markup.

Any other TVs & Monitors receive a
general 7% markup.
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C O @ stockinthechannel.co.uk/MySinch/Stores/1338/ProductPrices/Index
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Sales Demo: Product Prices
[ eoiscs T oz | sranis T visibuors | a2 avtiy | arkurs ] prouc rices | isribtr e | rcic e

Manay ual sell prices for your products by customer group

Account Group Custom Price & Auto Price Rule

No data was returned.

Choose the Product Prices tab to upload
absolute sale prices for lists of products.

This list of prices will override any Markups

that have been made or added in the future.

This is a great way to maintain fixed rates
for certain products for specific Groups.

@ United Kingdom

Sales Demo: Product Prices [ products | Categorics | 8rands | oistributors | Data Quaity | Markups | product rices | Disributors Rutes | Produc Rules |

Instructions

load (recommend no more than 1000 products)

Recommended
+ Productid

B Select a Customer Group and click Upload.

Upload your list of products and prices as
a.CSV file.

NB. You must ensure that the required
columns are completed otherwise they will
note appear.
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Product Prices are now visible to Search.
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C O @& stockinthechannel.co.uk/MySinch/Stores/1338/ProductPrices/Index

“k inthe Channel Browse Enter a SKU or product r © Franco Boydell v

Ly o ryw— Custom Price is the price you have just
A uploaded from your file.

Sales Demo: Product Prices
[ oiucs T caesies 1 wranis L oiiuios T 0wt qunty T arkups ] prodc rices L st e | rocuc s

Manage manual sell prices for your products by customer group.

Auto Price is the price as calculated on the

Show prices based on rules

— O ... Markups page.

DS-2CE7IHOT-PIRLO-26MM | DS-2CE7IHOT-PIRLO Hikvision DigitalTechnology  Franco 2893 209
DS-2CD234SFWD-IZ8MM)  DS-2CD234SAWD | Hikvision Digtal Technology  Franco 7785 e7m86
LTLocknsL Laptop Cable Lock - 4-Digt Combination Lock for Wedge-Type Slot _ StarTech.com Franco 29 2o
DS KCo01 DsKco0! Hikvison Digital Technology  Franco £10065 18165
02029.001 02029001 s Franco £12089  £13089 Th C t H H ” M d th A t
e LUStom price will overriae e AUTO
VMAT000-100005 Wiat000 Arlo Franco 01 £11

SWPRO-4KMSFB-UK SWPRO-4KMSFS Swann Franco 7819 £7919 P N f th | t d C t G

THoT e rice ror IS Selecte ustomer Group.
NO-40307 ™NO-40307 HANWHA Franco £332060 £333060
spC2000 spc2000 HANWHA Franco 353 033653
HCD-6080R HCD-6080R HANWHA Franco £2500 612600
HCV-6080R HCV-6080R HANWHA Franco £3813 013913
HCO-6080R HCO-6080R HANWHA Franco £3813 013013
LTLOCKNANO 2m (6.6 ) Laptop Cable Lock - Nano-slot - Customizable Combination _ StarTech.com Franco 265 €274

Q Type here to search
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E— Choose the Product Rules tab to decide
s - g ' which products will be visible to specific
Customer Groups on your B2B portal.

Sales Demo: Product Rules

R e R e—— Add Rules to Include the Categories,
Customer Groups
. Brands or SKUs.

Gold S ociece |
Product Rules

Copy from -- Please Select - v

NB. To Exclude types of products leave the
Inclusion box unticked.

NB. If you want to display a curated
collection of products, you must always
Exclude everything else. This is done by
creating a new Rule and leaving all options
blank (see the example on the screen).

Remember to drag and drop these Rules in
execution order with the most important
Example: This Group will only see Computing, TV & at the top.

Monitors and Networking, nothing else.
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Sales Demo: Distributors rules

[ producs | catogoies | prands ] oisributors ] oata quaity | warkups ] product prices | istributors s | product s |

Customer Groups

Choose the Distributors Rules tab in the
navigation.

Here we can override the lowest cost price
used to calculate your sales prices at a
Customer Group level.

Example: You may get a rebate from
certain suppliers when selling to
Educational Accounts.

This Rule defines that Accounts in this
Group will only be shown Computing
products from Exertis IT on your B2B
portal. Those product prices will be
calculated using only Exertis IT prices,
even if they are not the lowest cost
available from your suppliers.
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If you only want to show certain products
from certain Distributors (you can choose
up to 3) simply select the Primary distributor
(leaving the other options blank) and click

B Exclude other stock.

Example: This Group will only see Belkin
products offered by Ingram Micro.

B Here all Belkin products will be included. While
Ingram Micro’s price will be prioritised, if they
do not have the item the lowest cost price
from another supplier will be calculated.

Excluding other stock means you can offer a
de-cluttered product range and funnel higher
levels of business to your preferred
distributors.
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General Distributor Rules can also be set
(like the Global Markup function).

These are applied to all Accounts if they
are not in a Customer Group with other
more specific Rules.

Sales Demo: Distributors rules
[ rosucs T coepies 1 srands  oisivuors T owscusicr T rkups prodc rices  isibtors s [ prouc e |

@ Example: You have decided to drive all
Microsoft business through the
Distributor Ingram Micro.

But if an Educational Account wants to

purchase a Microsoft Computer then the
business will go to Exertis IT.

Distributor Rules can be set according to a
number of factors which will be specific to
your business.
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Thank you

You’re now ready to move onto Module 4: Setting up your Stores Area.

If you have any further questions, please email or call your Stock In The Channel
Account Manager and they will be happy to provide any additional information.
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