
Modern Selling How-To Guides

Module 3: Working 
with Customer Groups



This Guide explains how to use Modern Selling B2B ecommerce features to give every 
customer an individual experience of your webstore; helping you to manage your 
sales more effectively. 

Working with Customer Groups features allows you to change the products and 
prices that are shown to specific customers based on your own preferences.

You can also set Distributor Rules to direct business to preferred suppliers, based on 
your own relationships.

The importance of Customer Groups helps unlock the full potential of your webstore.
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Log in to your Stock In The Channel 
account.

In the top left corner, click My Toolset, 
then Order Process and select
Accounts Groups.

NB. If you are not an Order Process 
customer please skip to Step 4. 

Step 1
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To create a new Customer Group; click 
CREATE and input the group name.

NB. It is also possible to add Groups on 
other pages in the Webstore View.

Step 2
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Select the type of Group you’re adding.

To assign an Account to this Group click 
ADD ACCOUNT.

Accounts can also be assigned to a Group 
within the Account pages, as 
demonstrated in Module 2: Creating 
Accounts & Contacts.

Once the Group has been created, you 
need to move into the Webstore View to 
create and define the rules.

Step 3
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In the top left corner, click My Toolset, 
then Webstore View and select your 
webstore.

Step 4

These navigation tabs allow you to set the 
full spectrum of rules:

Markups 
Product Prices
Distributor Rules
Product Rules
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Choose the Markups tab.

At the bottom of the page, select a 
previously created Customer Group (or 
create a new one).

Create the Pricing Rules for this customer by 
Category, Brand, Price Range or SKU.

Step 5

Example: Any Account in this Group will get 
a 5% markup if they purchase Acer 
products up to £2,000.

NB. To price a defined list of multiple SKUs in 
a specific way please see Step 7.
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The Global Markup applies to any
Customer Group, Category, Brand or SKU 

that does not have a specific rule.

Any products not covered by Customer 
Groups pricing will instead use pricing 
from the default Pricing Rules and Global 
Markup.

NB. Pricing Rules are explained on the 
following page.

Step 6
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Pricing Rules are set in order of execution. 
You can drag and drop each Rule up or 
down to set the priority order.

More specific Rules should be placed 
further up the Priority list.

Example: Computer Monitors from 
Hitachi get a 20% markup.

Any other Computer Monitors would 
receive a blanket £50 markup.

Any other TVs & Monitors receive a 
general 7% markup. 

Extra: Pricing Rules
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Choose the Product Prices tab to upload 
absolute sale prices for lists of products.

This list of prices will override any Markups 
that have been made or added in the future.

This is a great way to maintain fixed rates 
for certain products for specific Groups.

Step 7

Select a Customer Group and click Upload.

Upload your list of products and prices as 
a .CSV file. 

NB. You must ensure that the required 
columns are completed otherwise they will 
note appear. 
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Product Prices are now visible to Search.

Custom Price is the price you have just 
uploaded from your file.

Auto Price is the price as calculated on the 
Markups page. 

The Custom price will override the Auto 
Price for this selected Customer Group.

Step 8
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Choose the Product Rules tab to decide 
which products will be visible to specific 
Customer Groups on your B2B portal.

Add Rules to Include the Categories, 
Brands or SKUs.

NB. To Exclude types of products leave the 
Inclusion box unticked.

NB. If you want to display a curated 
collection of products, you must always 
Exclude everything else. This is done by 
creating a new Rule and leaving all options 
blank (see the example on the screen).

Remember to drag and drop these Rules in 
execution order with the most important 
at the top.

Step 9
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Example: This Group will only see Computing, TV & 
Monitors and Networking, nothing else.
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Choose the Distributors Rules tab in the 
navigation.

Here we can override the lowest cost price 
used to calculate your sales prices at a 
Customer Group level.

Example: You may get a rebate from 
certain suppliers when selling to 
Educational Accounts.

This Rule defines that Accounts in this 
Group will only be shown Computing 
products from Exertis IT on your B2B 
portal. Those product prices will be 
calculated using only Exertis IT prices, 
even if they are not the lowest cost 
available from your suppliers.

Step 10
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If you only want to show certain products 
from certain Distributors (you can choose 
up to 3) simply select the Primary distributor 
(leaving the other options blank) and click 
Exclude other stock.

Example: This Group will only see Belkin 
products offered by Ingram Micro.

Step 11

Here all Belkin products will be included. While 
Ingram Micro’s price will be prioritised, if they 
do not have the item the lowest cost price 
from another supplier will be calculated.

Excluding other stock means you can offer a 
de-cluttered product range and funnel higher 
levels of business to your preferred 
distributors.
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General Distributor Rules can also be set 
(like the Global Markup function).

These are applied to all Accounts if they 
are not in a Customer Group with other 
more specific Rules.

Example: You have decided to drive all 
Microsoft business through the 
Distributor Ingram Micro.

But if an Educational Account wants to  
purchase a Microsoft Computer then the 
business will go to Exertis IT.

Distributor Rules can be set according to a 
number of factors which will be specific to 
your business.

Step 12
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You’re now ready to move onto Module 4: Setting up your Stores Area.

If you have any further questions, please email or call your Stock In The Channel 
Account Manager and they will be happy to provide any additional information.

Thank you
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